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(54) Communication apparatus and communication method 



(57) A communications apparatus connected to a 
network, such as the Internet or a LAN, includes an input 
system for inputting image data, a transmitter that trans- 
mits the image data via e-mail, a receiver that receives 
a reply related to the transmission, and a communica- 
tion control memory. The communications control mem- 
ory stores a transmit result indicating whether the trans- 
mitting device has completed the transmission and a de- 
livery result indicating whether a destination side appa- 
ratus has received the transmission. Both the results are 
stored along with their correspondence to each other. A 
communication method utilizing this communications 
apparatus is also provided. The apparatus and the 
method allow users to confirm completion of transmis- 
sion and delivery to a destination with ease and without 
fail by storing a notice of completing the transmission as 
well as information about a return mail into the commu- 
nication control memory in the apparatus on the trans- 
mitter side. 
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Description 

CROSS-REFERENCE TO RELATED APPLICATIONS 

[0001] The present invention relates to the subject s 
matter contained in Japanese Patent Application No. 
1 1 -094677, filed on April 1 1 1 999, the disclosure of which 
is expressly incorporated by reference herein in its en- 
tirety. 

w 

BACKGROUND OF THE INVENTION 

1 . Field of the Invention 

[0002] The present invention relates to a communica- is 
tions apparatus such as a facsimile machine which uti- 
lizes the Internet or a LAN (local area network), and a 
communication method employing this apparatus. The 
present invention particularly relates to a communica- 
tions apparatus which allows users to confirm a delivery 20 
result, and a method for confirming the delivery result. 

2. Background and Material Information 

[0003] A conventional communications apparatus, c. 2s 
g., a facsimile machine, indicates "data transmitting** on 
its display panel during a transmission, and when it com- 
pletes the transmission, this display disappears. Users 
determine that the data has been successfully transmit- 
ted when the display disappears, or when the machine 30 
does not print a "non-delivery 1 ' message within a certain 
period after the transmission. 

[0004] On the other hand, a facsimile machine linked 
to the Internet is unable to confirm whether the data has 
been transmitted correctly and users must assume the 35 
data has been successfully transmitted when the trans- 
mission is completed. In this respect, facsimiles sent via 
the Internet are different from facsimiles sent via the 
PSTN (public switched telephone network). The users 
thus ask the destination (i.e., recipient) to send a return 40 
mail (i.e., e-mail) from the destination-side facsimile ma- 
chine linked to the Internet to confirm receipt of the data. 
The users print out the return mail upon receipt to con- 
firm the acknowledgment. 

[0005] Fig. 1 depicts an output format that acknowl- 45 
edges the data transmission by a conventional facsimile 
machine linked to the Internet. As shown in Fig. 1 , users 
can acknowledge facsimile transceiving by "OK** (as ex- 
amples No. 22 and 26 show) and confirm a relay trans- 
mission by °R-OK" (as examples No. 14 and 24 show), so 
However, during LAN communications, although receipt 
of e-mail is acknowledged by -OK" (as example No. 13 
shows), transmission of e-mail does not have any 
means for acknowledgment, as seen in example No. 1 5 
which indicates -". Thus, data has been transmitted 55 
without an acknowledgment. An output format as shown 
in Fig. 2 is thus returned from the destination-side fac- 
simile machine linked to the Internet, and the format is 
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printed to confirm the acknowledgment. 
[0006] The conventional facsimile machine discussed 
above requires a printout every time a facsimile is trans- 
mitted through the LAN, and this printout can be mingled 
with other receipt data. The confirmation of acknowledg- 
ment is thus cumbersome work, and if this printout is 
discarded, it is difficult to confirm the acknowledgment. 

SUMMARY OF THE INVENTION 

[0007] The present invention addresses the problems 
discussed above, and aims to provide a communica- 
tions apparatus and method that allow users to confirm 
completion of a transmission as well as an acknowledg- 
ment of the communication through the Internet or a 
LAN. 

[0008] In order to achieve this objective, in a commu- 
nication through the Internet or the LAN, the present in- 
vention stores notices of data transmission and data of 
return mails in a communication control memory provid- 
ed in a communications apparatus on the transmitter 
side. The data transmission can thus be confirmed and 
acknowledged by monitoring the stored data. 
[0009] According to an aspect of the present inven- 
tion, a communications apparatus includes an input sys- 
tem that inputs image data, and a transmitter that trans- 
mits the image data input by the input system through 
e-mail. The apparatus also includes a receiver that re- 
ceives a reply corresponding to the transmission sent 
by the transmitter, and a storage or memory. The mem- 
ory stores a transmit result indicating whether the trans- 
mission was successfully completed and a delivery re- 
sult received by-the receiver. Both the results are stored 
in correlation with each other. According to another as- 
pect of the present invention, the apparatus may also 
include a facsimile transceiver that transmits and re- 
ceives image data. In another embodiment, the trans- 
mitter and the receiver are coupled to a network line, for 
example the Internet. 

[0010] The memory may include a table memory that 
stores the transmit result, which indicates that the e-mail 
has been successfully transmitted, and a delivery result 
indicating that the e-mail has been successfully deliv- 
ered to a destination. Both the results are stored in cor- 
relation with each other. The memory may also store 
certain information independently. Such information in- 
cludes the delivery result, which indicates that the e-mail 
has been delivered, time-out information indicating that 
the e-mail failed to be delivered within a predetermined 
period, and a waiting status indicating that the apparatus 
is awaiting the delivery result. 

[0011] According to another embodiment, when the 
transmitted e-mail is an error mail, an error code is no- 
ticed as the delivery result to the apparatus. According 
to another embodiment, a transmission time is recorded 
in the memory. 

[0012] According to another embodiment, the appa- 
ratus also includes a facsimile transceiver Further, the 
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memory stores the transmit result and the delivery result 
of the e-mail as well as a transmit result and a receipt 
result of a facsimile communication. The transmit result 
and the receipt result of the facsimile communication are 
recorded ina transmit result column and a delivery result 
column, respectively, of a table memory in the memory. 
The apparatus may also include a display that displays 
information stored in the memory on either a screen or 
a printed form. 

[001 3] According to another aspect of the present in- 
vention, a communications apparatus includes an input 
system that inputs image data, and a production system 
that produces a mail header The apparatus also in- 
cludes a memory that stores the image data and the mail 
header, and a mail transmitter that transmits the image 
data and the mail header stored in the memory through 
a network line. The apparatus also includes a first mem- 
ory that stores a transmit result in the memory, a second 
memory that analyzes a mail header of a return mail 
from a destination and slores an analysis result in the 
memory, and an output systern that outputs the transmit 
result and the analysis result from the memory. 
[001 4] According to another aspect of the present in- 
vention , a commun ications apparatus utilizing a network 
line includes a transmitter that transmits imago data via 
e-mail, a receiver that receives a return mail corre- 
sponding to the transmitted e-mail, and a memory. The 
memory stores header information from the transmitted 
mail, a notice of transmission completion, and header 
information from the return mail. 

[0015] According to another aspect of the present in- 
vention, a communication method includes inputting im- 
age data, and transmitting the image data together with 
mail header information as an e-mail via a network line. 
The method also includes storing a reply e-mail corre- 
sponding to the transmitted e-mail, and analyzing and 
storing a mail header from the reply e-mail received from 
a destination. 

[001 6] According to yet another aspect of the present 
invention, a communication method includes inputting 
an image to be transmitted as image data, and transmit- 
ting the image data together with mail header informa- 
tion as an e-mail via a network line. The method also 
includes storing a transmission result of the transmitted 
e-mail in a memory, analyzing and storing a mail header 
from a return e-mail received from a destination in the 
memory, and outputting the transmission result and re- 
turn mail information from the memory. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0017] The present invention is further described in 
the detailed description that follows, by reference to the 
noted drawings by way of non-limiting examples of pre- 
ferred embodiments of the present invention, in which 
like reference numerals represent similar parts through- 
out the several views of the drawing, and wherein: 



Fig. 1 depicts an output screen showing an ac- 
knowledgment of data transmitted by a convention- 
al facsimile machine linked to the Internet; 
Fig. 2 depicts a screen showing an output of a return 

"5~ mail from a conventional destination-side facsimile 
machine linked to the Internet; 
Fig. 3 is a block diagram illustrating in schematic 
form a basic structure of a communications appa- 
ratus of the present invention; 

10 Fig. 4 is a flowchart illustrating a process including 
transmitting a mail and receiving a return mail in a 
transmitter-side communications apparatus of the 
present invention; 

Fig. 5 depicts an example of a mail header of a 
is transmitted mail, according to an aspect of the 
present invention; 

Fig. 6a illustrates a concept of a transmission con- 
trol table in a communication control memory pro- 
vided in a communications apparatus of the present 
20 invention; 

Fig. 6b illustrates a concept of a reception control 
table in a communication control memory provided 
in a communications apparatus of the present in- 
vention; 

25 Fig. 7 illustrates an example of a mail header of a 
return mail, according to an aspect of the present 
invention; 

Fig. 8 illustrates an output of a communications con- 
trol report, according to an aspect of the present in- 
30 vention; and 

Fig. 9 is a flowchart illustrating a process including 
receiving a mail and outputting a confirmation of ac- 
knowledgment, according to an aspect of the 
present invention. 

35 

DETAILED DESCRIPTION OF THE PREFERRED 
EMBODIMENTS 

[0018] An exemplary embodiment of the present in- 
40 vention is described hereinafter with reference to the ac- 
companying drawings. 

[001 9] Fig. 3 is a block diagram depicting, in schemat- 
ic form, an exemplary structure of a communications ap- 
paratus in accordance with an exemplary embodiment 
45 of the present invention. The communications appara- 
tus used in this embodiment is a facsimile machine that 
accommodates both Internet and PSTN communica- 
tions, i.e., an integrated facsimile machine. This ma- 
chine comprises the following elements: 

so 

(a) scanner 107 through which image data is fed; 

(b) printer 1 09 for printing the received image signal 
as a visible image; 

(c) facsimile transceiver 1 1 4 for transmitting and re- 
ss ceiving facsimile data via PSTN line 111; and 

(d) data-converter 11 5 for converting e-mail data in- 
to facsimile data and vice versa. 
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[0020] This Internet facsimile machine allows image 
data to be transmitted and received by either e-mail or 
facsimile. This Internet facsimile machine operates as 
follows: Initially, a mail address of a destination is input 
and a start button on an operation panel 106 is pressed. 
Then scanner 107 reads the mail and converts it into e- 
mail data, which is transmitted by e-mail. Another oper- 
ation of the machine includes initially inputting a facsim- 
ile telephone number, and pressing a start button on the 
operation panel 106. The scanner 107 then reads the 
mail and converts it into facsimile data, which is trans- 
mitted in the manner of a usual facsimile transmission. 
[0021] Fig. 4 is a flowchart illustrating a process in- 
cluding transmitting a mail and receiving a return mail 
in the communications apparatus of the present inven- 
tion. In Fig. 4, "S" represents a step. An operation of the 
Internet facsimile machine shown in Fig. 3 is described 
with reference to Fig. 4. 

[0022] In Fig. 4, S1 through S3 indicate steps for in- 
pulling image data, i.e., the steps where scanner 107 
reads the image data, and a b r uffer memory 103 (here- 
inafter referred to as a RAM) stores the image data. 
These steps are detailed hereinafter. First at S1 , a man- 
uscript (e.g., a sheet of paper) containing an image to 
be transmitted is set in scanner 1 07, and is read by scan- 
ner 107. Compression and expansion section 108 com- 
presses the read signals to produce compressed trans- 
mission image signals. Second at S2, an instruction to 
transmit the manuscript by a LAN through the Internet 
is input with the keys on operation panel 106. It is noted 
that transmission may occur within a LAN, or through 
both a LAN and the Internet, or solely through the Inter- 
net, even though it is being described as occurring 
through both the LAN and the Internet. Then at S3, RAM 
1 03 stores transmission data in the form of transmission 
image signals. When the memory capacity of RAM 103 
is small, the data can be stored in an external memory 
device 104. According to an alternate embodiment, the 
image data to be transmitted is produced by a personal 
computer instead of being read by scanner 1 07, and di- 
rectly input to the facsimile machine. 
[0023] Next, at S4, a sender's identification, i.e., mail 
header data (hereinafter called INFO), is produced. Fig. 
5 shows a portion of a mail header of a mail to be trans- 
mitted. The INFO is produced in a known manner by a 
program stored in ROM (read only memory) 102 at the 
transmitter side using the information stored in an "X- 
Info" field. At S5, the INFO is stored in a transmission 
file of communication control memory 1 05, and a remark 
is attached to the manuscript in the file for identification 
purposes. Communication control memory 105 includes 
a transmission control table, such as the table shown in 
Fig. 6a, as well as a receipt control table, such as the 
table shown in Fig. 6b, and the INFO produced as dis- 
cussed above is stored in the transmission control table 
in the form of a transmission file number, date, and time. 
[0024] At S6, the INFO stored in the transmission file 
is attached to the header of the transmission data, there- 



by completing the mail to be transmitted. LAN controller 
112 then transmits the mail to LAN line 113. When the 
transmission ends, a transmission time is measured, 
and at S7, a notice of transmission termination is stored 

5 in communication control memory 105. At S8, the trans- 
mission time and "OK" indicating a successful transmit 
result are recorded in a report, for example, file No. "00" 
and "01" shown in Fig. 6a, whereby completion of data 
transmission from an Internet communications appara- 

10 tus to the destination, such as a server or another Inter- 
net communications apparatus, is confirmed at the 
sender's side. 

[0025] At S9, the Internet facsimile apparatus awaits 
a return mail from the destination-side Internet commu- 

15 nications apparatus. If the return mail does not arrive 
within a predetermined period measured by a timer, then 
at S10, the report of the file in control memory 105 is 
provided with "«", as shown in file No. "01" of Fig. 6a, 
and the file control terminates. In this case, the appara- 

20 tus cannot confirm whether the mail arrived at the des- 
tination, therefore, the apparatus prompts the sender to 
confirm the delivery. This process applies mainly to 
transmitting apparatuses such as personal computers, 
rather than Internet facsimile machines. 

25 [0026] When the apparatus receives the return mail 
at S9 within the predetermined period from the destina- 
tion-side apparatus, the mail header information of the 
return mail is analyzed at S11. Subsequently, the data 
stored in an "X-Reinfo" field, shown in Fig. 7, is stored 

30 into control memory 1 05 at S1 2. An "OK "notice, indicat- 
ing the successful delivery result, is registered in the file 
at S13, in this case, file No. "02", shown in Fig. 6a. 
[0027] If the return mail is an error message indicating 
that the transmitted mail was sent to a wrong address, 

35 an error code "71 2" : as shown at file No. "04" in Fig. 6a, 
is attached to the file before the file is stored in memory 
105 so that the file can be still monitored. 
[0028] At file No. "05" in Fig. 6a, no remark is available 
in the delivery result column, which indicates that the file 

40 js awaiting a report. This status is still being monitored 
and is thus distinguishable from the time-out indication, 
i.e., 

[0029] Next, at S14, instructions are issued to output 
a communication control report on the transmission 

45 side, and at SI 5, the apparatus outputs the data, as 
shown in Fig. 8, on the display screen. The data on the 
screen can be printed out by printer 109 when neces- 
sary. Consequently, the user can monitor the transmis- 
sion, as well as confirm the delivery result with ease by 

so viewing an output report shown in Fig. 8, on the screen 
or in a printed form. 

[0030] The operations or sequence discussed above 
are controlled by CPU 101 . 

[0031] Fig. 9 is a flowchart illustrating a process of the 
55 destination-side Internet communications apparatus, in- 
cluding receiving data and transmitting an acknowledg- 
ment. At S21, the apparatus receives a mail through 
LAN line 113 and LAN communication controller 112, 
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and at S22, stores the mail data in buffer memory 103. 
v At S23 a mail header from the mail is analyzed, and it 
is then determined whether the mail header has any da- 
ta in the "X-lnfo" field, at S24. 

[0032]- When the mail header does not have data in s 
the "X-lnfo" field, the mail data is output at S34, and 
stored in memory 105 at S35. A report is generated at 
S36 and "OK" is indicated in the received result column 
shown in Fig. 6b. At S37, instructions to output the report 
are issued and the data is output on the screen at S38. io 
The data can be printed out by printer 109 when neces- 
sary. 

[0033] At S24, when the mail header has "X-lnfo" da- 
ta, the "X-lnfo" data is analyzed at S25. Then this "X- 
Info" data and the sender's identification ("From" infor- i$ 
mation) is registered at S26. This status is shown at file 
Nos. "01" and "02" in Fig. 6b. After the registration, the 
received data is output at S27, and the result is stored 
in memory 105 at S2S. At S29, a report is generated and 
"OK" is indicated in the received result column shown in 20 
Fig. 6b. The output result is verified with the sender's 
"X-lnfo" data, and the verification result is attached as 
"X-Reinfo" to a header of a return mail at S30, as shown 
in Fig. 7. Finally, the apparatus transmits the return mail 
to the transmitter-side machine at S31 . After S29, if nec- 2s 
essary to output the report, instructions to output the re- 
port are issued at S32 and the data is output on the 
screen at S33. The data can be printed out by printer 
109 when necessary. □ 

[0034] The image data transmitted is stored in buffer 30 
memory 103, and compression/expansion section 108 
restores the image data to the original image, which is 
then displayed on the screen, as well as printed out by 
printer 109 if desired. 

[0035] The embodiment described above is for the -35 
case when data is transmitted and received via the In- 
ternet on a LAN line. This communications apparatus 
can also transmit and receive data as a conventional 
facsimile machine. In this case, an image is transmitted 
through PSTN line 111 via MODEM controller 110 to a 40 
facsimile machine at a destination side. An image trans- 
mitted from another machine to this apparatus is trans- 
mitted through PSTN line via MODEM controller 110 and 
stored in buffer memory 103 or outside memory 104, 
then printed out by printer 109. 45 
[0036] Conventional facsimile communications are 
also controlled by using the control table in memory 1 05 
in the same manner as described above. Thus, trans- 
ceiving through the Internet on a LAN line and conven- 
tional facsimile communications can co-exist in the so 
same control table. In other words, as file Nos. "02" and 
"03" in Fig. 6a indicate, on the control table in memory 
105, the transmit method column indicates "PSTN". 
Thus, at least one of the transmit result column and the 
delivery result column indicates "OK". Thus, both types ss 
of communications can be controlled in the same table. 
In the case of receipt control, as file Nos. "00" and "03" 
in Fig. 6b indicate, the transmit method column indicates 



"PSTN" and the received result column indicates "OK". 
Thus, both types of communications can be controlled 
in the same table. When a control report is output, at 
least one of the transmit result column and the delivery 
result column indicates M OK" : as shown at file Nos. "02" - 
and "04" in Fig. 8. 

[0037] As discussed above, the present invention pro- 
vides a communications apparatus and a communica- 
tion method through which image data is transmitted, 
and the transmit result as well as the delivery result are 
reported, even when communicating in a network such 
as the Internet or a LAN. 

[0038] The communications apparatus and commu- 
nication method of the present invention allow a sender 
to confirm a completion of transmission and delivery to 
a destination with ease and without fail. Therefore, the 
sender is free from cumbersome work such as request- 
ing a receiver to acknowledge the mail or printing out a 
return mail from the receiver in order to confirm the ac- 
knowledgment. 

[0039] While the invention has been described with 
reference to exemplary embodiments, it is understood 
that the words that have been used are words of de- 
scription and illustration, rather than words of limitation. 
Changes may be made within the purview of the disclo- 
sure as presently stated and as amended, without de- 
parting from the scope and spirit of the invention in all 
of its aspects. Further, although the invention has been 
described with reference to particular means, materials, 
and embodiments, the invention is not intended to be 
limited to the particulars disclosed herein. For example, 
although the invention has been described as indicating 
a successful transmission occurred, a failed transmis- 
sion can also be indicated through e.g., a "FAIL" in the 
transmit request column. Thus, the invention extends to 
all functionally equivalent structures, methods and uses. 
Although the present invention has been described in 
considerable detail with reference to certain preferred 
embodiments, other embodiments are possible. There- 
fore, the scope and spirit of the appended claims should 
not be limited to the description of the preferred embod- 
iments contained herein. 



Claims 

1. A communications apparatus comprising: 

an input system that inputs image data; 
a transmitter that transmits the image data input 
by said input system by e-mail; 
a receiver that receives a reply related to the 
transmission sent by the transmitter; 
a memory that stores a transmit result indicat- 
ing whether the transmission was successfully 
completed and a delivery result indicating 
whether the transmission was received by said 
receiver, both the transmission result and the 
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delivery result being stored in correlation with 
each other. 

2. The communications apparatus as defined in claim 
1 , further comprising a facsimile transceiver that 
transmits and receives image data. 

3. The communications apparatus as defined in claim 
1, wherein said transmitter and said receiver are 
coupled to a network line. 

4. The communications apparatus as defined in claim 
3, wherein the network line is an Internet. 

5. The communications apparatus as defined in claim 
1 , wherein said memory comprises a table memory, 
and wherein the transmit result indicates that the e- 
mail has been successfully transmitted, and where- 
in the delivery result indicates that the e-mail has 
been successfully delivered to a destination, both 
the results being stored ^correlation with each oth- 
er. 

6. The communications apparatus as defined in claim 
1, wherein said memory stores additional informa- 
tion, the additional information comprising: 

the delivery result, which indicates that the e- 
mail has been delivered; 

time-out information indicating that the e-mail 
failed to be delivered within a predetermined 
period; and 

a waiting status indicating that said apparatus 
is awaiting the delivery result. 

7. The communications apparatus as defined in claim 
1, wherein when the transmitted e-mail is an error 
mail, an error code is provided as the delivery result 
to said apparatus. 

8. The communications apparatus as defined in claim 
1, wherein a transmission time is recorded in said 
memory. 

9. The communications apparatus as defined in claim 
1, further comprising a facsimile transceiver, where- 
in said memory stores the transmit result and the 
delivery result of the e-mail as well as a transmit 
result and a receipt result of a facsimile communi- 
cation. 

10. The communications apparatus as defined in claim 
9, wherein the transmit result of the facsimile com- 
munication is recorded in one of a transmit result 
column and a delivery result column of a table mem- 
ory in said memory. 

11. The communications apparatus as defined in claim 



9, wherein the receipt result of the facsimile com- 
munication is recorded in a received result column 
of a table memory in said memory. 

5 12. The communications apparatus as defined in claim 
1, lurther comprising a display that displays infor- 
mation stored in said memory on one of a screen 
and a printing form. 

io 13. A communications apparatus comprising: 

an input system that inputs image data; 
a production system that produces a mail head- 
er; 

is a memory that stores the image data and the 

mail header; 

a mail transmitter that transmits the image data 
and the mail header stored in said memory 
through a network line; 
20 a first memory that stores a transmit result in 

said memory; 

a second memory that analyzes a mail header 
of a return mail from a destination and stores 
an analysis result in said memory; and 
25 an output system that outputs the transmit re- 

sult and the analysis result from said memory. 

14. A communications apparatus utilizing a network 
line, said apparatus comprising: 

30 

a transmitter that transmits image data via e- 
mail; 

a receiver that receives a return mail related to 
the transmitted e-mail; 
35 a memory that stores header information from 

the transmitted mail, a notice of transmission 
completion, and header information from the 
return mail. 

40 15. A communication method comprising: 
inputting image data; 

transmitting the image data together with mail 
header information as an e-mail via a network 
45 line; 

storing a reply e-mail corresponding to the 
transmitted e-mail; and analyzing and storing a 
mail header from the reply e-mail received from 
a destination. 

so 

16. A communication method comprising: 

inputting an image to be transmitted as image 
data; 

55 transmitting the image data together with mail 

header information as an e-mail via a network 
line; 

storing a transmission result of the transmitted 



6 



11 EP 1 041 809 A2 12 

e-mail in a memory; 

analyzing and storing a mail header from a re- 
turn e-mail received from a destination in the 
memory; 

outputting the transmission result and return s 

mail information from the memory. 
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